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In the matter of

Implementation of Section 17 of the
Cable Television Consumer Protection
and Competition Act of 1992;
Compatibility Between Cable Systems
and Consumer Electronics Equipment.

To: the Commission

Comments of the Village of SChaumburg. Illinois

Following is the response from the Village of SChaumburg, Dlinois to the Federal
Communication Commissions's Notice of Inquiry on the Implementation of Section 17 of the
Cable Television Consumer Protection and Competition Act of 1992; Compatibility Between
Cable Systems and Consumer Electronics Equipment. The Village of Schaumburg has a non­
exclusive franchise agreement with TCI, Inc., the only cable operator in the area. The.
population of Schaumburg is approximately 68,000 and the latest report shows that there were
14,634 residencies subscnbing to TCI cable service.

While the Village doesn't necessarily have technical answers to some of the problems posed by
a lack of compatibility between cable systems and consumer electronics equipment, the Village
would like to raise some issues which have been experienced with TCI, Inc.

In February, 1993, the Village of SChaumburg received a notice from TCI that channels were
being realigned and rates changed. Prior to the channel realignment, TCI offered Basic Service,
Expanded Basic and premium channels, such as HBO, Cinemax, Disney, etc. The Basic Service
tier include 42 channels, ranging from the network channels to CNN and the Discovery
Channel. Expanded Basic included six additional stations, such as American Movie Classics,
ESPN and Arts & Entertainment.

The channel realignment and rate changes, which are effective April 1, 1993, changed the Basic
.setvice tier to include 12 broadcast stations, including the major networks and public and
government access channels. Expanded Basic service will include the channels previously
offered plus the 30 channels earlier available through Basic service. At the same time, the cost
of Basic selVice is going down and the fee for Expanded Basic service is going up, so the total
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cost to the subscriber who receives both levels of service will not change.

TCI claims that to cost-effectively offer this low cost entry level setvice, all network channels
and public and government access channels must be grouped on the lower numbered channels.
"Expanded Basic channels" and premium channels will now be located on the higher numbered
channels. TCI indicated that this channel realignment was necessary to use one "trap" to block
out anything over the Basic level of setvice.

Several residents and TCI subscnbers are upset by this channel realignment because the
technology of their video cassette recorders (VCRs) does not record higher numbered channels.
In fact, most VCRs won't record channels over channel 33. TCI is offering converter boxes to
customers experiencing this problem, which will allow recording capability. However, there is
a $2 monthly charge for this device. It appears that the cable operator is using the channel
realignment to raise subscriber rates.

Unfortunately remedying this problem is difficult given the varying levels of technology which
allow "cable ready" VCRs and televisions. Some VCRs and televisions are cable ready only to
channel 33, while others are compatible to channel 99. While it seems impossible correct the
problems experienced by subscribers with older VCRs and televisions without relying on a
converter box, the regulations developed in accordance with Section 17 of the Cable Act of 1992
will hopefully prevent this problem in the future. The Village of Schaumburg encourages the
Commission to anticipate, as much as possible, the future of consumer electronics technology
such as the proposed 500 channel capability.

The Village of Schaumburg is encouraged by the regulations developed by the Commission and
is hopeful that these rules will prevent the problems of incompatible technology experienced by
Schaumburg residents.
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